Family Finding
First Call to Relative
Hello, my name is your name, and I am a family liaison from location or agency and I
am calling for contact’s name. Is this he/she?
“Yes”
If there was a response to the first letter
Thank you so much for leaving me a message and responding to my letter. Are you
in a place where you can talk right now because I am so excited for client’s name to
find out more information about his/her family? Remember the questions from the
letter that client’s name had, such as who he/she looks like, how many cousins
he/she has, family reunions…Your help sharing this information could really make a
difference in client’s name’s future.
If there was no response
I am calling to follow up on the letter that I sent you a week ago. I can imagine this
must be a difficult phone call to receive. Are you in a place where you can talk right
now because I am so excited for client’s name to learn more information about
his/her family? Remember the questions from the letter that client had, such as who
he/she looks like, how many cousins he/she has, family reunions…what would you
like to tell me?
(Allow time for the person called to explain their situation and to tell their story about
the child.)

If they ask about how to have contact with the child
I want to assure you that I am going to share your information and how to contact
you with the rest of my team. It sounds like you’re offering to help client more. Let
me write down the things that you are willing to do and I will share that with the rest
of my team.
If they cannot have any contact with the child
This may be one of the few opportunities you may have to do something to really
help client. The information that you share with me could truly improve this child’s
life.
Default back to questions about family.
If the contact sounds upset
I can’t imagine what you must be feeling right now. I am so sorry for what your
family has been through, but we’re asking for your help now to give some answers to
client’s questions.
You might think of some more things that are important for client to know over the
next few days, or you might know other family members who would like to share
information with client. Please feel free to contact me at _____ . Thank you so
much for sharing this important information, it is really valuable for client. The simple
act of sharing this information may dramatically affect this child’s life.
If the person asks about the child
I know that you must have questions. I really can’t answer them right now. There
may be a time in the future where we could talk to you and answer some of your
questions. Again I realize that this is difficult but my primary concern right now is to
help client get answers to some of his questions. Your help with this information
could make such a difference in his/her life.
One of the things that might really help our conversation today is if you could tell me
one of the things you are most proud of about your family. A story or something
someone has done in the past that was very special to you.
What about family reunions and gatherings? What are your family traditions? Do
you know who plans them (reunions)?
Try to get their name and contact information. Perhaps put them on a
conference call with the family member who plans the reunions or other family
gatherings.

